CompCare

Medical Scheme

with/CompCare by Your Side!

Congratulations on this exciting chapter in your academic life!

We know that packing your bags for a study
adventure in another country can be both thrilling
and a little nerve-wracking. But don't worry — when
it comes to your health and well-being, CompCare
Medical Scheme is here to wrap you in a warm,
caring embrace.

Think of us as your local health hero, ready to support
you every step of the way. We want you to focus
on making amazing memories and achieving your
academic dreams, while we take care of keeping you
healthy and happy.

As you prepare for this incredible chapter in your
life, let's chat about how CompCare can be your
trusted healthcare companion throughout your
South African academic experience. We've put
together some friendly advice and important
details to help you feel right at home with us.

So, grab a cup of your favourite beverage, get
comfortable and let's walk through everything you
need to know about your health cover in South Africa.
Remember, we're not just a medical aid — we're your
partner in this exciting educational journey!



What You Need to Know About CompCare

1. We're all about fairness:

By law, we can't offer discounted rates. This means
everyone gets the same great deal!

2. Payment Methods:

Electronic Funds Transfer (EFT): \We will provide you
with the necessary banking details for your payment.
Online Credit Card Payment: Conveniently pay using
your credit card through our secure online portal.

On-Site Payment: Make a payment at one of our
designated speed point terminals.

3. Safety first:

We don't accept cash payments to keep you and
our staff safe.

4. No freebies, just great care:

We focus on providing excellent health coverage
rather than offering free gifts.

5. Use it or... well, you still have it:

Your benefits are there for you all year, whether you
use them or not.

6. Spot our team easily:

Our friendly agents wear CompCare gear and have
name tags with QR codes.

Getting Ready to Join CompCare

To make your registration smooth, please have these ready:
e Your completed application form e Proof that you're enrolled in a
e Your valid passport study program

How to Become a CompCare Member

e Proof that you've paid for 12
months of medical aid cover

Choose what works best for you:
Online On-Campus

Check out our student website
at studentplan.co.za

Staying Connected
with CompCare
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Got questions? Email us at
student@universal.co.za

Your embassy or university
can check your membership at

studentplan.co.za

happy to help!

We'll have friendly faces there
to help you fill out the form.

By Email

Send your completed
form and documents to
student@universal.co.za

\; Download our cool app to access your digital

card and health profile anytime, anywhere!

GETITON
>

Google Play

You'll also find instructions for registering on the App.

Remember, we're here to support you on your South African academic adventure. Your health and
peace of mind are our top priorities. If you're ever unsure about anything, just reach out — we're always

Welcome to South Africa, and here's to an amazing, healthy study experience!
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